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23: About You > Your Organization > Provider Ownership > Year Private Ownership Acquired

(SOL9-C03) weeeereeeieeeiiee ettt ste e sttt e sttt e bt e e stteesabeesateesabeesbbeesabaesabaeesabaesabaesaateesabteensbeesabaesnnseesbaeenns 35
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24: About You > Your ED Offerings > Year First Offered > All Types of ED Offerings Developed

DY YOU (SOA4-COL) ...curiieeeiiiee ettt ettt e ettt e e e et e e e e et e e e e etae e e e etbeeeeebbeeaeesbeeeeansteeeeasseeeennseeas 37
25: About You > Your ED Offerings > Year First Offered > ED Services Developed by You (S044-
00017 TSRS 38
26: About You > Your ED Offerings > Year First Offered > ED Software Developed by You (S044-
L0001 TSP 39
27: About You > Your ED Offerings > Year First Offered > ED SaaS Developed by You (S044-C04)
....................................................................................................................................................... 40

28: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
Information Management (SO44-C09) .......cccueeiiieeeiieeeieeeireeesteesereeestreesreeessaeesbeeesaeesareeeseeennnes 41
29: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
[deNtifiCAtioN (SOA4-CLL)....ccciiureieeeireee et ettt et e e eecre e e eeetbeeeeeareeeeesbeeeeeesbaeeeesstaeeeeesseeeeennseeas 42
30: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
Preservation (SOA4-CL3) ... e eceeee ettt ettt e e ettt e e e et e e e e e tta e e e e abaeeeenbaeeeessaeesassaeeeennseeeeennsenas 43
31: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
(0o] 11Tt d o] T 0 R ol ) U PURRTRN 44
32: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
PrOCESSING (SOA4-CL7) c..uuveieeectiie ettt ectte e e ettt e e e tte e e et e e e e e bb e e e e s aabaeeeeasbeeeeansbaeeeanstaeaeannsanesannrenas 45
33: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
AN 072V i = ) R 46
34: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
ANAIYSIS (SOAA-C2L) coeitiiee ettt ettt e ettt e e ettt e e e et e e e e e bteeesebteeeseabtaeeeeabaaeesabaaeesasteeesanseeeesaseneanans 47
35: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
[ doTe [WToruToT o Y0 2 ) RS 48
36: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by You >
Presentation (SOA4-C25).....cuiuiieeeieeeeieeeteeesteeesteesteeestaee s seeessseesasaeesaeesssaeesseesssessnsasessseesseesnnns 49
37: About You > Your ED Offerings > Year First Offered > All Types of ED Offerings Developed
DY OLNEIS (SOAA-COD).....veeeeeeeeeeeeseeeeeeeeseeseeseseseeeeesseeseseeeeseesesseeseseesseseeseassesseesessesseesssseeeseseeeene 50
38: About You > Your ED Offerings > Year First Offered > ED Services Developed by Others
(SOAA-COB) ..o e e ee e e e s e see e e eeee e eeeeseeeeeseseeeeaee e seeeeeseseeseeeeees e 51
39: About You > Your ED Offerings > Year First Offered > ED Software Developed by Others
(SOAA-COT) e e et e s e s ee s e see e eeeeeeeeseeeeeseseeeeaeeeseeeseeseeeaesseeeee e 52
40: About You > Your ED Offerings > Year First Offered > ED SaaS Developed by Others (S044-
0001 TSP 53
41: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
Information Management (SO44-CL0) ......uueeeiiuieeeeiiieeeciieee e este e e esire e e e sbae e e e srre e e e sraeesesanreeesennees 54
42: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
1deNtIfiCAtion (SOA4-CL2).....coccirreeieeeee ettt e eeccrre et e e e eeescbbrr e e e e e e eeesabreaeeeeeesesssraeseeeeeesasnsrreeees 55
43: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
Preservation (SOA4-CL4)......ouuueeieeeeeeeeeiiieeee e e eeeeciiareeee e e eeesitbareeeeeseeesbbraseeseeeseassraaseeeeeesnsssreeees 56
44: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
(0o] | T=Totd o Yo TN 0L ol ) OSSR 57
45: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
ProCesSiNg (SOA4-CL8) ......ueeiiiiiriieiiiiieeeiiieeeeectee e e e ite e e e s aree e s abaeeesabaeeesssaeeeenssaeeeennsaeeeennseeesennsens 58
46: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
REVIEW (SO44-C20) . ueeiureerieiieeieesieeseeseessteeseesseesteesteeseessssesssesssesssesssessssssssssssessseessesssesssessnssnsesns 59
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47: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
ANGIYSIS (SOAA-C22) ettt ettt ettt e ettt e e e ettt e e e e tae e e e e bbeeeeesbaeeeesseeeeensseeasanssaeasannreeannn 60
48: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
ProdUCION (SOA4-C24) .....coooerreeeeee oottt e eeettee e e e e e eeetbae e e e e e e e eeettaaeeeeeeeeenasbaareeaeeseeensssrsseeeas 61
49: About You > Your ED Offerings > Year First Offered > ED Offerings Developed by Others >
Presentation (SOA4-C26)......ccciuueiiieeiieiiiieeeeee e e eeeciireeeeeeeeeeesitbeeeeeeeeessesbaaeeeeeeeeessbbareeaeesseessstreseeeas 62
50: About You > Your ED Offices > Count of Offices with ED Activity > By Provider (S018-C01)63

51: About You > Your ED Offices > Count of Provider Offices with ED Activity > By Country >

Two or More Offices in Country > All Countries (S018-C02).......cccvvveereerireeerieecree e ecree e 64
52: About You > Your ED Offices > Count of Provider Offices with ED Activity > By Country >
Two or More Offices in Country > Excluding United State (S018-C03) .......ccccceevevveeiieeerveeereeennne. 65
53: About You > Your ED Offices > Count of Provider Offices with ED Activity > By State (S018-
00077 TSRS 66
54: Your About You > Your ED Offices > Count of Provider Offices with ED Activity > By City
Y002 601 I 67
55: About You > Your ED Offices > Count of Provider Offices with ED Activity > By EDRM Stage
Y000 IR 68
56: About You > Your ED Offices > Year Offices Established for ED > By Country, Excluding US
Y0000 ) I 69
57: About You > Your ED Offices > Year Offices Established for ED > By State, More Than 2
MENTIONS (SOL8-CO7) ccccuriieeeiiiiee ettt e e ettt e e e ettt e e e e tbe e e e s aereesesraeeeeasaeesessaeesessaeesansaeeeennsanesennsenas 70
58: About You > Your ED Offices > Provider Personnel Dedicated to ED > By Country, Excluding
US (SOLB-CO9) ..vrerreeereereeeeeeeeeeeeeeeeeeeeeseseesessssesseseeesessessessessessessaesssesseesseseseseesessesseesensessssessaeeen 71

59: About You > Your ED Offices > Provider Personnel Dedicated to ED > By State (S018-C10) 73
60: About You > Your ED Personnel > Personnel Categories > All Organization Types (S035-C01)

....................................................................................................................................................... 75
61: About You > Your ED Personnel > Personnel Categories > Providers (S035-C02)................ 76
62: About You > Your ED Personnel > Personnel Categories > Law Firms (S035-C03)............... 77
63: About You > Your ED Personnel > Personnel Categories > Corporations (S035-C04).......... 78
64: About You > Your ED Personnel > Personnel Counts > All Organization Types (S035-C05). 79
65: About You > Your ED Personnel > Personnel Counts > Providers (S035-C06)...................... 80
66: About You > Your ED Personnel > Personnel Counts > Law Firms (S035-C07).......cccccveen.een. 81
67: About You > Your ED Personnel > Personnel Counts > Corporations (S035-C08)................ 82
68: About You > Your Geographical Coverage > By International Region > ED Services >

Performed by All Organization (SO14-COL) .....cuveieiiiiieeeiiiee et eeeree et e e eeire e e e ae e e e saare e e e 84
69: About You > Your Geographical Coverage > By International Region > ED Services >

Performed Internally (SOL4-CO2).......uueiieiuiieeeiiieeeectteeeectreeeesire e e estre e e e baeeeesabeeeeesasaeeeesaneeeessnsens 85
70: About You > Your Geographical Coverage > By International Region > ED Saa$ > Performed

by Service Providers Internally (SOL5-COL) .....uveiieiiiiieeeieee ettt ettt e 86
71: About You > Your Geographical Coverage > By International Region > ED Services >

Performed Internally (SOL15-CO2)......coeiiiiuiieeeiiiee ettt e ettt e e e eiree e e e eire e e e eeitreeeeeabaeeeeensaeeeeeasaeeeeenneeas 87
72: About You > Your Geographical Coverage > By International Region > ED Services >

Performed by Client (SO15-C03)......uuiiiiiiiieeiiiieeeeeiiee e eeire e e sree e e saree e e sabeee s e sabaeeeennsaeeeesnsaeeesnnseeas 88
73: About You > Your Geographical Coverage > By International Region > ED Services >

Performed by Law Firm (SOL5-COA)....cccccuuiiiiiiiiieeeiieeeeeiteeesivee e e sivee e e sevae e s s sabaeesesnbaeeesnnsaeesenanenas 89
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74: About You > Your Geographical Coverage > By International Region > ED Services >

Performed by Provider (SO15-CO5) ....ccciiiiieeiiiieeeeiieeeeeciteeeeetiee e e et e e e e eabreeeeeabaeeeeenbaeeeeeasaeeeeenneeas 90
75: About You > Your Geographical Coverage > By Country > ED Services (S013-C01)............. 91
76: About You > Your Geographical Coverage > By Country > ED Software (S013-C02) ........... 93
77: About You > Your Geographical Coverage > By Country > ED Saa$ (S013-C03)................... 94
78: About You > Your Matters with ED > Count of General Categories (S045-C01) .................. 96

79: About You > Your Matters with ED > Count of Matters by General Category (S045-C02) .. 98
80: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by

Category > Service > YOUrS (SOA5-C03).....cccuurrirreereerieereesiessseenseesseesseesesssesseessesssesssesssesssessns 100
81: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by
Category > Service > Others’ (SO45-COA)......cccuereirieerieeriierieesieesieenieeseeseeseesseeseesseessessseeseesns 102
82: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by
Category > Software > YOUrs (SO45-CO5) ....covcviiierreereenieniesieeieesieesieeseesseeseeessesnsesssessseesseesns 103
83: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by
Category > Software > Others’ (SO45-COB6)......ccccuurieeiiuireeeiiiieeecieeeeeeteeeeeeireeeesrreeesesaeeessseeeaans 105
84: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by
Category > SaaS > YOUIS (SO45-CO7)....uuriiiiieeeeeeiieeeeiieeeeectteeeeetaeeeeenbeeeessataeeessnsaeeessssaeeessnsaneanns 107
85: About You > Your Matters with ED > Mechanisms for Handling ED Matters, Count by
Category > SaaS > Others’ (SO45-CO8)......ccueeieeiiiieeeeciieeeeeiieeeeeetaeeeesetaeeeeeitteeeesesaeeeeeseeeeseseneanns 109
86: About You > Your Matters with ED > EDRM Stage, Count by Category > Information
ManagemeNnt (SO45-CO9).....cccuuiiieeiiieeeeciiee e et e e eerte e e e streeeestreeeestreeeeesseeeeastaeeeasseeesanntaeesannses 110
87: About You > Your Matters with ED > EDRM Stage, Count by Category > ldentification (S045-
CL0) ettt e e s e e et ee e e e ee e et se et et e e ee et e e s et e s e e s e s e s eeee e s e ee e e eeee 112
88: About You > Your Matters with ED > EDRM Stage, Count by Category > Preservation (S045-
CLL) ettt e e e et ee e e e e et e ettt e et r e e s e e e e s e s e s eeeee e eeeee s eeeeees 114
89: About You > Your Matters with ED > EDRM Stage, Count by Category > Collection (S045-
L2 ettt e e e oottt et e e e e s e e e e e s e s e s eee e ee e en e eeees 116
90: About You > Your Matters with ED > EDRM Stage, Count by Category > Processing (S045-
L3 ettt e e e e e e e ettt ee ettt ee et e et e e ee e e e s e s et ee e ee s eeeeeeee e 118
91: About You > Your Matters with ED > EDRM Stage, Count by Category > Review (S045-C14)
..................................................................................................................................................... 120
92: About You > Your Matters with ED > EDRM Stage, Count by Category > Analysis (S045-C15)
..................................................................................................................................................... 122
93: About You > Your Matters with ED > EDRM Stage, Count by Category > Production (S045-
O3 1) USRS 124
94: About You > Your Matters with ED > EDRM Stage, Count by Category > Presentation (S045-
03 7 OO OP PP 126
95: About You > Supported Languages > Number of Languages Supported (S017-C01).......... 128
96: About You > Supported Languages > Number of Languages Supported > By Bracket (S017-
6107 TS PSR OROPPRRTPTRROPPRR 129
97: About You > Supported Languages > Character Sets Supported (5S017-C03)..................... 130
98: About You > Supported Languages > Translation Capabilities (S017-C04) .........ccceeeenn..ee. 131
99: About You > Supported Languages > Multilingual Functions (S017-C05)..........ccccuveeenneen. 132
100: About You > Supported Languages > By Type of ED Activity (S017-C06).......ccceeveeuvveennn. 133
101: About You > Supported Languages > By ED Stage (S017-CO7)...cccccvvveeeicveeeeicireeeeiireeenns 134
102: About You > Supported Load File Formats > Incoming Data > Overall (S040-C01).......... 135
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103: About You > Supported Load File Formats > Incoming Data > Overall > Information

ManagemMeENT (SOA0-CO2).......cuiieeiiiiee et e e et e e et te e e e ete e e e eetbe e e e estteeeeeaateeaeesbeeeeesseeeeesreeaeanseeas 136
104: About You > Supported Load File Formats > Incoming Data > Overall > Identification
(SOAD-C03) weeeireeeieeeiiee ettt e st st e ettt e sbe e s bee e sabeesbteesabeesabeesabeesabaeesabeesabeesnsbeesabaeensaeesabaessaaesabaenn 137
105: About You > Supported Load File Formats > Incoming Data > Overall > Preservation (S040-
L6107 T USROS PP PPPRTRTPR 138
106: About You > Supported Load File Formats > Incoming Data > Overall > Collection (S040-
6001 TR TSSPRPRRP 139
107: About You > Supported Load File Formats > Incoming Data > Overall > Processing (S040-
610 ) TR TSSPRPPRP 140
108: About You > Supported Load File Formats > Incoming Data > Overall > Review (S040-C07)
..................................................................................................................................................... 141
109: About You > Supported Load File Formats > Incoming Data > Overall > Analysis (S040-C08)
..................................................................................................................................................... 142
110: About You > Supported Load File Formats > Incoming Data > Overall > Production (S040-
60 ) RS 143
111: About You > Supported Load File Formats > Incoming Data > Overall > Presentation (S040-
03110 ) SRS 144
112: About You > Supported Load File Formats > Incoming Data > Services (5040-C11)........ 145
113: About You > Supported Load File Formats > Incoming Data > Services > Information
ManagemMENT (SOQ0-CL2).....ccciiee et et e e et e e e e cte e e e e tte e e e e btee e e ebteeeeebteeeesseeeeeenseneeennsenas 146
114: About You > Supported Load File Formats > Incoming Data > Services > Identification
(SOAD-CL3) oot e e e s e see s e s esaeseeeeseeseseeseeseeeseseseeeeaeeeeeesseseeseeseaesessaseasseneans 147
115: About You > Supported Load File Formats > Incoming Data > Services > Preservation
(SOAD-CLA) oot e s sae s e s e s e s e e eseeseeseeseseeeeseseaee e e eeeeeeeseaseesseesessaesessaesans 148
116: About You > Supported Load File Formats > Incoming Data > Services > Collection (S040-
CL5) et e e e e e ettt e et e e et e s e e e s e s e e e ee e eeeeneeeeneee et e e ereeraereees 149
117: About You > Supported Load File Formats > Incoming Data > Services > Processing (S040-
CLB) e e e eee e e e ettt et e e et e e e e e e e e e ee e eeeen e eeeeeeee et ee e sreeraeeeees 150
118: About You > Supported Load File Formats > Incoming Data > Services > Review (S040-C17)
..................................................................................................................................................... 151
119: About You > Supported Load File Formats > Incoming Data > Services > Analysis (S040-
O3 2 TSP TRRRRT PR 152
120: About You > Supported Load File Formats > Incoming Data > Services > Production (S040-
L0312 ) OO PSPPSR 153
121: About You > Supported Load File Formats > Incoming Data > Services > Presentation
10710 L 00 ) OO PP TOTUTRRPTPT 154
122: About You > Supported Load File Formats > Incoming Data > Software (S040-C21) ...... 155
123: About You > Supported Load File Formats > Incoming Data > Software > Information
ManagemMENt (SOQ0-C22)......ccuuieeeeiiiee ettt e cctee e e eere e e e ette e e e stee e e eebaeeeeebtaeaesabeeeeesabaeeeennseeeeensseeas 156
124: About You > Supported Load File Formats > Incoming Data > Software > Identification
(SOAD-C23) couriereeieerieesee st ste et e rte e s e e steesaeesaeessbeesteesbe e be e beesseesseessseesseesteesteesseesaeesnsesnseenseenseennes 157
125: About You > Supported Load File Formats > Incoming Data > Software > Preservation
(SOAD-C24) oottt ettt ettt ettt ettt et e sttt e st e s be e e s be e s be e e sa b e e s abe e e abe e sbe e e bteenabaesaaeesabae s 158
126: About You > Supported Load File Formats > Incoming Data > Software > Collection (5S040-
L6715 T T PP RP PR PPPRTRTPR 159
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127: About You > Supported Load File Formats > Incoming Data > Software > Processing (S040-

L0 RS 160
128: About You > Supported Load File Formats > Incoming Data > Software > Review (S040-
L6 T TP P PR PPPRTRTPR 161
129: About You > Supported Load File Formats > Incoming Data > Software > Analysis (S040-
(602 FE OO O PSPPSR PP TPPRTRTPR 162
130: About You > Supported Load File Formats > Incoming Data > Software > Production
00 L ) PP 163
131: About You > Supported Load File Formats > Incoming Data > Software > Presentation
00 1 ) RSP 164
132: About You > Supported Load File Formats > Incoming Data > SaaS (S040-C31).............. 165
133: About You > Supported Load File Formats > Incoming Data > Saa$S > Information
MaNageMENTt (SOA0-C32).....uccceeeiieeeireeeiteeeitteeeteeeetteesveesteeessseesbeesssaeesasesesaeesaseesnsesessseessneenns 166
134: About You > Supported Load File Formats > Incoming Data > Saa$S > Identification (S040-
L6121 S 167
135: About You > Supported Load File Formats > Incoming Data > Saa$S > Preservation (S040-

L 7 USRS 168
136: About You > Supported Load File Formats > Incoming Data > SaaS > Collection (5S040-C35)
..................................................................................................................................................... 169
137: About You > Supported Load File Formats > Incoming Data > SaaS > Processing (5S040-C36)
..................................................................................................................................................... 170

138: About You > Supported Load File Formats > Incoming Data > SaaS > Review (5S040-C37)
..................................................................................................................................................... 171
139: About You > Supported Load File Formats > Incoming Data > SaaS > Analysis (5040-C38)
..................................................................................................................................................... 172
140: About You > Supported Load File Formats > Incoming Data > SaaS > Production (S040-
£39) ettt e e ettt ettt e et e et et e e e e e s e e e ee e eeeen e eeeee e e ee e ereeraeraees 173
141: About You > Supported Load File Formats > Incoming Data > SaaS > Presentation (S040-
CA0) e eee e e e ettt et e et e e e et e e e e e eeeeeeeee e eeeee et ee e e eraereees 174
142: About You > Supported Load File Formats > Qutgoing Data > Overall (S041-C01).......... 175
143: About You > Supported Load File Formats > Outgoing Data > Overall > Information
ManagemMENt (SOAL1-CO2).....ccccuieiieeeieeeeieeeiteeeste e e teeeseeesteeesseeessseessaeesssesssaeessseessesensseesnsenanns 176
144: About You > Supported Load File Formats > Outgoing Data > Overall > Identification
(SOATL-C03) weeeureeiieeeiiee ettt et e st e ettt e s beesbeeesateesbeeesabeesabeesateesabeeensseesateesnseeesabeeesseenssaesnseeensseenn 177
145: About You > Supported Load File Formats > Outgoing Data > Overall > Preservation (S041-
L6107 PRSPPI 178
146: About You > Supported Load File Formats > Outgoing Data > Overall > Collection (S041-
61015 OO TPPRTRTPR 179
147: About You > Supported Load File Formats > Outgoing Data > Overall > Processing (S041-
L6105 T TP PP STRTORRUTPT 180
148: About You > Supported Load File Formats > Outgoing Data > Overall > Review (S041-C07)
..................................................................................................................................................... 181
149: About You > Supported Load File Formats > Outgoing Data > Overall > Analysis (S041-C08)
..................................................................................................................................................... 182
150: About You > Supported Load File Formats > Outgoing Data > Overall > Production (5S041-
L6101 ) OO PR PSTR PP 183
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151: About You > Supported Load File Formats > Outgoing Data > Overall > Presentation (S041-

CL0). ettt ettt ettt ettt e e et e ettt e e e e et e e e e e ee e et e e et e et e et et et e e et et ee e et eeeenenes 184
152: About You > Supported Load File Formats > Outgoing Data > Services (S041-C11)........ 185
153: About You > Supported Load File Formats > Outgoing Data > Services > Information

Y Yo T =0T o g T=T o 5] 077 B R ) USRS 186
154: About You > Supported Load File Formats > Outgoing Data > Services > Identification

(SOATL-CL3) wiiiieeiiee ettt ettt e ettt ettt e s e e s bt e e s it e e sabeesabeesabaeesabeesabeesabeesabaeensbeesabaesnaeesabeean 187
155: About You > Supported Load File Formats > Outgoing Data > Services > Preservation

0 R 5 PP 188
156: About You > Supported Load File Formats > Outgoing Data > Services > Collection (S041-

031 TR TRRPRPPRP 189
157: About You > Supported Load File Formats > Outgoing Data > Services > Processing (S041-

0311 TR USSPRPPRPO 190
158: About You > Supported Load File Formats > Outgoing Data > Services > Review (S041-C17)

..................................................................................................................................................... 191
159: About You > Supported Load File Formats > Outgoing Data > Services > Analysis (S041-

O3 SRS 192
160: About You > Supported Load File Formats > Outgoing Data > Services > Production (S041-

031 ) SRS 193
161: About You > Supported Load File Formats > Outgoing Data > Services > Presentation

103 00 ) SRS 194
162: About You > Supported Load File Formats > Outgoing Data > Software (5041-C21) ...... 195
163: About You > Supported Load File Formats > Outgoing Data > Software > Information

MaNageMENT (SOAL1-C22).....ccccieeiieeecieeeeieeeieeesteeetee e s tae e s e e ebaeesabeessaeessseesnsaeessseesnsesansaeesnseeanes 196
164: About You > Supported Load File Formats > Outgoing Data > Software > Identification

(SOAL-C23) oo ee e e e e et s e s s e s e s e s esesee s eeseseseaeseeseeeeeeeeeeeeeseeeseseaeeesnaneens 197
165: About You > Supported Load File Formats > Outgoing Data > Software > Preservation

(SOAL-C24) oottt e e e s eseees s eee s eeaeeeeeeeeeeeeeeeeseaeseseaseaseaneens 198
166: About You > Supported Load File Formats > Outgoing Data > Software > Collection (5041-

C25) ettt ettt e et e e e e e e s e e e eee e eeeeraeeeeeeeeee et ne e e eraereees 199
167: About You > Supported Load File Formats > Outgoing Data > Software > Processing (5041-

C26) e e e e ettt e et et e e e e e s e e e ee e eeeenaeeeeeee e e ne e seeeraereees 200
168: About You > Supported Load File Formats > Outgoing Data > Software > Review (S041-

L6 T TSP PPPRRTPT 201
169: About You > Supported Load File Formats > Outgoing Data > Software > Analysis (S041-

L6 2) FOTOPURPSPRTSTPRRRRTPT 202
170: About You > Supported Load File Formats > Outgoing Data > Software > Production
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328: About the Industry > Who Buys ED Services > Corporations > By EDRM Stage > Production
(SOOA-CLO) oo e e e e e e e e s seeseeseesaeseeseeseese s eesseseeseeeeseeseeeeseaeseseeesessaeeesneneans 369
329: About the Industry > Who Buys ED Services > Corporations > By EDRM Stage >
Presentation (SOO-CLL)....c.ccccuieiieeeieeeeieesieeesteeetee e teeesteeebaeeseseessaeesaseesasaeessseesssesanseeesnseeanns 370
330: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
V=Y g N a oY aY=Te B A0 0 R 00 SRSt 371
331: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Information Management (S004-C12) .......ccceeecererieeeieeerieeeceeeseeeseeeesveeesvee e 372
332: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Identification (SO04-CL13).....cccciieiieerie et eriee et rere e stee e srae e s te e sraeesnreeenes 373
333: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Preservation (SO0-CL4) ........uueiieoiiciiueeeieeeeeeiiiireeeeeeeeeesiiisrereeeeeeesssssseessesesesssssenns 374
334: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Collection (SO04-CL5) .....ccovveeeieieiiiiiiireeeeeeeeeeiitreeeeeeeeeessiarereeeeeeesnsbaaeeeseeesesnsnsenns 375
335: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Processing (SO04-C16) ........eeeeiciieeiiiiieeeeiiee e ceitee e eette e e eetre e e e sveee e esbaee e sentaeeeenrenas 376
336: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > REVIEW (SO0Z-CL7).....ccouiiiirreeieeeeeeieiireeeeeeeeeesiitreeeeeeeeeesssssereseeesesssssssessesesesasssnns 377
337: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > ANalysis (SO04-CL8) .....cceecureieiiiiieeeiireeeeiiteeeesree e e sree e esraeeeesaraeeesaseeeesssaeesannens 378
338: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Production (SO04-C19)......c..ueiiiiueiiiiiieeeeeireeeceetree e erree e e enareeeeebreeesebreeeseareseeenreeas 379
339: About the Industry > Who Buys ED Services > Corporations > No. of Times Size of Corp.
Mentioned > Presentation (SO04-C20).......uueeiieiiieiiiireeeeeeeeiiiiiinreeeeeeeeeeissrreeeeeeeesesssnsereeeeessssssnns 380
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340: About the Industry > Who Buys ED Services > Law Firms > Size of Law Firm (S005-C01) 381
341: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Information

ManagemeNt (SO05-CO3)....cccciiieeiiiieeeeciee e e eciee e e et e e e e ette e e e e eate e e e estbeeeeesteeaeesseeaeensteeeeasreeasansenas 382
342: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Identification
(SOO5-COA) .eeveeeiee ettt st s it e ettt sbe e s ba e e s ate e s bt e e s it e e sabeesabeesabaeesabeesabeesnateesabaeensaeesabaesseaesabaean 383
343: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Preservation
(SOO5-CO5) veeeureerureeenireeeiteesieesieessiteesbeesbaeesateesbteesabeesabaesaabeesabaeesaseesstaessseesabaeensseesasaesnsseesseean 384

344: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Collection
(SO0O5-COB) ....veeureereeneeisieeteeieesteesteesteesteesseesatesbeesbeesseesseasssessseasseenseesseessesssessssesnsesssesnsessesssesnnes 385
345: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Processing
(SO05-COT) veuveereereerieeseeete et et esteesteesreesetesaeessbeesbe e seesseesseessseesseenseesteesbeesaeesaeesasesnsesnsesnsesnseennes 386
346: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Review (S005-
(0001 TR USRPRPRRPO 387
347: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Analysis
Y001 0001 ) SRS 388
348: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Production
Y001 R 0 ) S 389
349: About the Industry > Who Buys ED Services > Law Firms > By EDRM Stage > Presentation
(Y001 0 5 ) SRS 390
350: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
V=TT aT=To I 010 1o 60 ) SR 391
351: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Information Management (SO05-C12) .......cccieeeiieeriiieeiieeenieeeeieeesreeeeeeesaeeesrne e 392
352: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Identification (SO05-C13)......ccciiieiiieiiiiecrieciee et e eee e sre e sree e s ae e s aeeesaaeesrneenns 393
353: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Preservation (SO05-CL14) .......ccciuieiieeeiieeeieeeieeestteesteeeseeesteessaeesiseesseesssseessneenns 394
354: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Collection (SO05-CL5) .....cccceeeiiereiieeeieeesreesieeesiteesteeestaeesseeesaeesaseeesesessseesseennns 395
355: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Processing (SO05-CL6) .....c.ceeeruererreeeireeenreesieeesseeesseessseeessessssseessseesssesssssssssseeanns 396
356: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > REVIEW (SO05-CL7)....ccccoiiiirrrrieieeeiiiiiieereeeeeeeeeitrreeeeeeeesesssseeeeeeeessssssssseseeeeeesnssssnns 397
357: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > ANalysis (SO05-CL8) .....cccccireeeiiieeeieiiee e e eitie e e eetiee e eeitee e e evte e e e sbee e e e e raee e esnrreeeennrenas 398
358: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Production (SO05-C19)........uuueieiieiiiiiiriieeeeeeeeiiiiiieeeeeeeeeessirreeeeeeeeessssssnsesseessesssssnnns 399
359: About the Industry > Who Buys ED Services > Law Firms > No. of Times Size of Law Firm
Mentioned > Presentation (SO05-C20).......uueeiieiiiiiireeeieeeeeiiiiireeeeeeeeeissirreeeeeeeeessssssrreseeeesesssssnnns 400
360: About the Industry > Who Buys ED Services > Government (S007-C01) ........cccccveeennneen. 401

361: About the Industry > Who Buys ED Services > Providers > Size of Provider (S006-C01) . 402
362: About the Industry > Who Buys ED Services > Providers > No. of Times Size of Provider

MENTIONEA (SO06-CO2) .....coiieririieieeeeeeiecireeeeee e e eeertrereeeeeesesstrrereeeeeesesssssrrseeeeessesssssreseeeeeesnsnsrens 403
363: About the Industry > Who Buys ED Software > Type of Organization > By Organization
Type > All Organization TYPes (SO27-COL).......ueeiieiiiieieiieee et eecree e e erree e e ere e e e aae e e e saae e e e eavaeas 404

© 2009. Socha Consulting LLC and Gelbmann & Associates. All rights reserved. Xiv



2009 Socha-Gelbmann|

| 7 ANNUAL ELECTRONIC DISCOVERY SURVEY

364: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
Information Management (S003-C03) .....cccoiiiiiiiiiiiieeeecieeeeeeree e e eeree e e e eiree e e eare e e e e eteee e e eareeeeenneeas 405
365: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
Identification (SO27-COZ).......cuuveeeeeeeeiieciireieeee e eeectee e e e eeseeetbreeeeeeeesessabbaeeeeeeeesenssaseseeeeeesanseens 406
366: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
Preservation (SO27-CO5).....ccccciuuriieeeeiieiiireeieeeeeeeeitirereeeeeessestreeeeeseessasssssereseeesesssssssresseeesesnsnssens 407
367: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
COlECEION (SO27-COB) ..vvveeenrreeeeeeireeeeeeteee e eetee e eetre e e eearaeeeseabaeeesesbaesesesbaesesastsesesasseesesasssesesasrnsenas 408
368: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
ProCeSSING (SO27-CO7) c.ueeeereeeeieeeeitee ettt e eteeeteeestteesbee e taeesabeeebaeesaseesasaeessseesasaeessseesnseseasaeesnseeanes 409
369: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
REVIEW (SO27-CO8)...veeuvirurieniieieenieesiteeteeteesteesseesseesssesssesssessseessesssessssesnsesssesssesssessssssnsessesnsesnses 410
370: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
ANAIYSIS (SO27-C09) ..iieeee ettt ettt e et e e e et e e e et e e e eetbeeeesabeeeeansbaeaeesbaeeeenteeeeanraeeeannrenas 411
371: About the Industry > Who Buys ED Software > Type of Organization > By EDRM Stage >
Production (SO27-C10) ....eeeeieiiiee e e eeieee ettt e e eette e e e e tee e e e et e e e eebae e e eeabeeeeeeabaeaeenabaeeeennseeeeenrenas 412
372: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > All Org. Types (SO027-CO2)....cccccuureiieieeeeeciieeeecttee e eetre e e eetee e e ereee e enavaeeeeeareeas 413
373: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Information Management (S027-C11)......cccccceeevveeennnenn. 414
374: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Identification (S027-C12) .......coccveeeeeciieeeeeiiee e, 415
375: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Preservation (S027-C13) ....cceeeverveeeeeiieeeeeereee e e 416
376: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Collection (S027-C14).......cccueeceeeiveeecreeesieescieeeciveesvee s 417
377: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Processing (S027-C15).....cccoeeeeeiieeeerieeeeeeireee e 418
378: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > ReVieW (S027-C16) ....ccceeevererieeecieeesreeeiee e esiee e 419
379: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Analysis (S027-C17)..cccueeiieeeiieecieeeereeeieeeeeeeseee e 420
380: About the Industry > Who Buys ED Software > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Production (S027-C18).....cccueeeeccuieeeeiiieeeeeiieeeeeeiee e 421
381: About the Industry > Who Buys ED Software > Law Firms > Size of Law Firm (5029-C01)

382: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Information
Management (SO029-C03)....ccciiiiieeiiiieeeeeite e e eciee e e ertre e e etreee e eetteeesssateeesesteeeeastaeeeesteeeeanstaeesansens 423
383: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Identification
(SO29-CO4) ..ttt ettt ettt ettt et e s e e st e e st e s bae e sabe e s bbe e s abe e s aba e e abeesbeeeateesbaesabeesabaeeas 424
384: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Collection
(S029-C05) veeuveeeiieeeieeerittesiee sttt estee s bteesiteesabeesstbeesabeesbaeesabeesabteesabeesabaeesabeesabeesnabeesabaesnnbeesaraenns 425
385: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Processing
Y0072 T 00 ) USRS 426
386: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Review
(SO29-CO7) weeeereeeieeeeiee ettt ste e ettt s e sttt e s e e s bt e e s et e sabe e sabeesbeeesabeesabeesabeesabe e e baeenabaesbaeenabaen 427
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387: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Analysis

Y07 T 00 S 428
388: About the Industry > Who Buys ED Software > Law Firms > By EDRM Stage > Production
(S029-C09) ..enereeeieeeiiee ettt ste e et e st e s bee s abe e s bt e e s abe e sabeesaataesbe e e sabeesabee s abeesbe e e taeeeabaeebaeenabae s 429
389: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
MENTIONEA (SO29-CO2) ...coeeieeiiririeeeeeeeeeireeee et e eeectarer e e e eeseesbtbereeeeeeseasstsseseeaeeesssssssreseeaeeesnnnsrens 430
390: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > ldentification (S029-C10) .......ccovviiiiireeiiiiieeeeeireeeceree e eetreeeeeireeeeerreeeeebreeeeeareeas 431
391: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > Collection (SO29-CL1) ...ccovueiiiiireeieereee ettt eetre e e eebre e e eetre e e eeareeeeeareeas 432
392: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > Processing (S029-C12) .....cccueeiuiieiieeeiiieeereeeireeesiteesteeesteeesaseesesaeesaseessesesssessseeenns 433
393: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > ReVIEW (S029-CL3) ....uuiii ettt et e e e tte e e e e tte e e e et e e e e e bee e e e eareeeeeeaneeas 434
394: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > ANalysis (SO29-CL4) ....oeeieciiee ettt e ettt eette e e e e ette e e e e tte e e e e bte e e e e baee e esaneeeeenrenas 435
395: About the Industry > Who Buys ED Software > Law Firms > No. of Times Size of Law Firm
Mentioned > Production (S029-C15)........eeiiiiiieeiciiie e eecitee e eettee e e tee e e ecitee e e eaee e e e bae e e e eaneeeeenreeas 436
396: About the Industry > Who Buys ED Software > Government (S028-C01)..........ccceeeuneeee. 437

397: About the Industry > Who Buys ED Software > Providers > Size of Provider (S030-C01) 438
398: About the Industry > Who Buys ED Software > Providers > No. of Times Size of Provider

MeNtioNed (SO30-C02) ....ueeiieiiieeeeiieeeeectee e eectte e e e ette e e e etae e e s ebeeeeeebeeeeesabeaeeeanbeeeeeansaeeeennseaeeenssenas 439
399: About the Industry > Who Buys ED SaaS > Type of Organization > By Organization Type >
All Organization TyPes (SO26-COL) .....cccceieiieeeiieeeiieesieeeiteeesreeeteeestaeesreeestaeesseeesesessseesseeensees 440

400: About the Industry > Who Buys ED Saa$S > Type of Organization > By EDRM Stage >
Information Management (S026-C03) ......ccccuereiieeiiieeeeeecteeecte e et e sreeestreestaeesaaeesaseeesaeesnreeanes 441
401: About the Industry > Who Buys ED Saa$S > Type of Organization > By EDRM Stage >
[dentification (SO26-COA)......cccueeiieeeieeesieesteeesteesteeesteeesteeebaeesaseessaeessseesasaeessseesnseesnseeasnseennns 442
402: About the Industry > Who Buys ED Saa$S > Type of Organization > By EDRM Stage >
Preservation (SO26-CO5)......ccccieeiieercieeeiieesieeesteeesteesteeesseeessesesasesssesssesesssesssesessseesnsessnsseennns 443
403: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
(0o | 1= Ao T g TN 01T 0 ) S 444
404: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
Processing (SO26-CO7) ..cccuueeeiiiieeeeeiiee e eette e e eette e e eeteee e eeateee e esttaeesesstaeeseataeeeestaeeeenstaeesastaeesansees 445
405: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
REVIEW (SO26-CO8)....veerveerurerrieireesieesieeseesteeseesseessessseessesssessesssesssesssssssssessesssesssesssessssssesnsesnns 446
406: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
ANAIYSIS (SO26-CO9) ..eiiiiiiieieiiiieeeitee e et e e st e e e s areeeesbaeeeesabaeesesasaeeeessaeeeessseeeeeansseeesnssneessnsens 447
407: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
Production (SO26-CL0) ......ccoeiiiiirririeeeeeeiiiirteeeeeeeeeeiitrreeeeeeeeesestrareeeeeeeeessssrsseeseeeseessssrssseeeessnannnns 448
408: About the Industry > Who Buys ED SaaS > Type of Organization > By EDRM Stage >
Presentation (SO26-CL1)......couuicuueeiiiee e e e ettt e e e e e e et e e e e e e e s s e ssssbbreeeeeesssssssreeeeeeseesansenes 449
409: About the Industry > Who Buys ED Saa$S > Type of Organization > No. of Times Org. Type
Mentioned > All Org. Types (SO026-C02) ....cccccurieiiiiieeeeiieeeeeciee e eciee e sstee e eereee e e e srteeeesnraeeeeareeas 450
410: About the Industry > Who Buys ED Saa$S > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Information Management (S026-C12) ......ccccceeecveeeeecvveeeennen. 451
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411: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type

Mentioned > By EDRM Stages > Identification (S026-C13).......c.ccocceeeeeciereeeciiee e 452
412: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Preservation (S026-C14) .......ccccecveeeeeiieeeeciieeeeeciee e eeivee e 453
413: About the Industry > Who Buys ED Saa$S > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Collection (S026-C15) ......cccceeeeiiieeeeeiieeeeciee et 454
414: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Processing (S026-C16) .......cccvueeeiueeeiieeriieeeiireeereeeeieeesveesvneenns 455
415: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > ReVIEW (S026-C17)....cc.eecvreeeiieeireeeiieeecreeeeteeesreesveeesnveesveeenns 456

416: About the Industry > Who Buys ED Services > Type of Organization > No. of Times Org.
Type Mentioned > By EDRM Stages > Analysis (S026-C18).....ccccecvueeeirererreeeirieeereeereeecireesvee s 457
417: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Production (S026-C19).......ccceeeeeiiieeeeiiie et 458
418: About the Industry > Who Buys ED SaaS > Type of Organization > No. of Times Org. Type
Mentioned > By EDRM Stages > Presentation (S026-C20).......ccccccvueeeeeiieeeeeiieeeeeereeeeeeveee e 459
419: About the Industry > Who Buys ED SaaS > Corporations > Size of Corporation (S023-C01)
..................................................................................................................................................... 460

420: About the Industry > Who Buys ED SaaS > Corporations > By EDRM Stage > Information
Y YaF: T= LT o a1l o A (012 R (0 1 RS 461
421: About the Industry > Who Buys ED SaaS > Corporations > By EDRM Stage > Identification
1072 T 0007 PSSR 462
422: About the Industry > Who Buys ED Saa$S > Corporations > By EDRM Stage > Preservation
(SO23-COD) oo eeeeeeeeeeee e e e e e ees s e ee s e s s s e seesaeeaeseesaeseeseeeeseeesesseseeeeeseeeeeeeeeaeneneeseseaenesneneens 463
423: About the Industry > Who Buys ED Saa$S > Corporations > By EDRM Stage > Collection
(SO23-COB) .o eeeeeee e eeeee e e e e esee s s e s e saesesseeseeseseseeeseseeseeeeeeeeeeeeseaeseseeeseseaenesnaeeens 464
424: About the Industry > Who Buys ED Saa$S > Corporations > By EDRM Stage > Processing
(SO23-C07) oo eeee e e e e e s e s e s s e s eseese s e e seseeeeeeeeeeeeeeeeeeen s s ee e enaeeens 465
425: About the Industry > Who Buys ED SaaS > Corporations > By EDRM Stage > Review (S023-
C08) et eeeeeeeeeeee e e e eeee s eee s eeeeeeeee e e ee e et e et ee et eeee e e s e e e e e seeeeeeeeeeeeeeee e en e ereereerenrenes 466
426: About the Industry > Who Buys ED Saa$S > Corporations > By EDRM Stage > Analysis
(SO23-C09) .o eeeeee e e ee e e e e s s e e e e e e s e s eeeeeee s eeeseseeeees e eeeeeeeeeeeneseereeeaenesnaeeens 467
427: About the Industry > Who Buys ED SaaS > Corporations > By EDRM Stage > Production
1072 T o3 0 ) TR TURTTPT 468
428: About the Industry > Who Buys ED SaaS > Corporations > By EDRM Stage > Presentation
1072 T ol 1 TP PURRTUPT 469
429: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.
MeENTIONEA (SO23-C02) ....cooiiirriieieeeeeeietreeeee e e e eeeetrreeeeeeeeesttarereeeeeeeesssssereseseeeessssssseseeesesassrenns 470
430: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.
Mentioned > Processing (S023-C12) ...cccuiieieiciiee e eeiiee ettt e e eetee e e e ette e e e sta e e e eebae e e s earaee e ennraeas 471
431: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.
Mentioned > ReVIEW (SO23-CL3)...uuiiiiiiiieiiiieeec ettt et e e eetee e eebee e e eeabeeeeeeabeeessnreeesenreeas 472
432: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.
Mentioned > ANAlYSIS (SO23-CLA) ...ueeiiiireeeieeieee et etee e et e e et e e eebte e e e ebaee e s enbreeeeenreeas 473
433: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.
Mentioned > Production (SO23-C15).....cccuuiiiiieiiiiiiiieeeeeeeeiieiirreeeeeeeeeesinrreeeeeeeesessssssereeeeessnsssnnns 474
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434: About the Industry > Who Buys ED SaaS > Corporations > No. of Times Size of Corp.

Mentioned > Presentation (S023-C16)......cccccuiieiiiiiieeeieeececitee e cectee e eetee e e eiee e e e e ette e e e earee e e eaneeas 475
435: About the Industry > Who Buys ED SaaS > Law Firms > Size of Law Firm (S024-C01) ..... 476
436: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Information

ManagemeNnt (SO24-C03)....cccciiieeeiieeeeciiee e et e e e errre e e e rtte e e e stteeessbteeesebtaeeesaseeeeesseeeeesnsreeesnnsens 477
437: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Identification

(SO24-COA) oottt ettt et ettt sttt e s e e st e s abe e sabe e s ab e e sba e e sabeesabeesaabeesaba e e bbeenabaesbaeesabae s 478
438: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Preservation

(S245-CO5) ..uveereerierieeseeste et et esteesteesteeseeesaeessbessteese e seasseesseessseenseesteesteesteeseeesasesssesnsesnseenseennes 479
439: About the Industry > Who Buys ED Saa$ > Law Firms > By EDRM Stage > Collection (S024-

000 TR TSSPPPRPO 480
440: About the Industry > Who Buys ED Saa$ > Law Firms > By EDRM Stage > Processing (S024-

600 TR TSSPRRPRPO 481
441: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Review (S024-

L6072 ) RS 482
442: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Analysis (S024-

L6101 ) USRS 483
443: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Production (S024-

03110 ) SRS 484
444: About the Industry > Who Buys ED SaaS > Law Firms > By EDRM Stage > Presentation

Y07 ot TSRS 485
445: About the Industry > Who Buys ED SaaS > Law Firms > No. of Times Size of Law Firm

MeENTIONEA (SO24-CO2) ..eeeireeeieeeeireeeittee et e esteeesteeeeteeestveesteeasaeesseessaeessseessaeessseesnseseasseesseeanes 486
446: About the Industry > Who Buys ED Saa$S > Law Firms > No. of Times Size of Law Firm

Mentioned > Processing (S024-CL2) .....ccueeeeeciueeeeeireeeeeereeeeeetree e eeeree e eeetreeeeetreeeeeetreeeeeareeeennneeas 487
447: About the Industry > Who Buys ED SaaS > Law Firms > No. of Times Size of Law Firm

Mentioned > ReVIEW (SO24-CL3) ....uueiiiiiieee et eeeitee e eeetree e eeetreeeeeetreeeeeareeeeetreeeeeareeeennneeas 488
448: About the Industry > Who Buys ED Saa$S > Law Firms > No. of Times Size of Law Firm

Mentioned > ANAlYSIS (SO24-CLA) ....oeeeeceeeeeeeeeee ettt ettt e et eeette e e e e tae e e e taee e eeaaaeeeeenreeas 489
449: About the Industry > Who Buys ED Saa$S > Law Firms > No. of Times Size of Law Firm

Mentioned > Production (SO024-CL5).....ccccueeiieeeiieeeiieeesreesieeesireesteessseeessseessasessseessesssssessssesanns 490
450: About the Industry > Who Buys ED Saa$S > Law Firms > No. of Times Size of Law Firm

Mentioned > Presentation (SO24-CL6).......uuuiiiiiiiiiireeeieeeeeeiiireeeeeeeeeeesrreeeeeeeeeessseaeeeseeesesssnnenns 491
451: About the Industry > Who Buys ED SaaS > Providers > Size of Provider (5S025-C01)........ 492
452: About the Industry > Who Buys ED SaaS > Providers > No. of Times Size of Provider

MeENTIONEA (SO25-CO2) ....coeieririeiieeeeeeiiiteeeee e e eeeetree e e e e eeeestabrereeeeeeessssbssereseeesessssbssseesesesesssnreens 493
453: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Type

Of Organization (SO33-COL) ...cceeciiieieiiieeeeiieee e et e e e e e s rtr e e e e etr e e e sataeeessataeeeensaeeesssaeeeennsaneenns 494
454: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By

EDRM Stage > Information Management (S033-C02).......ceieiiieieeiiieeeeniieee e e eeireeeeeveee e 495
455: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By

EDRM Stage > ldentification (S033-C03) .....cceeecueiiiiiecieeeiee ettt e e e estre e sreeetaeesreeenee e 496
456: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By

EDRM Stage > Preservation (S033-CO4) ....ccccciieeiiiieeeeeiieeeeeiiee e e sitee e e s vtee e e srtee s e e raee s e snreeaennreeas 497
457: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By

EDRM Stage > Collection (SO33-CO5).......uiiiiiiiiieiciieeeeeiieee ettt stee e s vtee e e evte e e e e bae e e e saree e enareeas 498
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458: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By
EDRM Stage > Processing (S033-CO6).......ccceecuiieiiiiieeeeiieeeeeeiteeeeecttee e e eetteeeeeaeee e e e etteeeeeareeaeeaneeas 499
459: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By
EDRM Stage > ReVIEW (S033-CO7) .ueieruriirieeriieeiieesiieesiteesieessieeesseessaessaseessaeesssessssessnseeessseesnns 500
460: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By
EDRM Stage > ANalysis (SO033-CO8).....ccccurriiiiiiieieiieeeeeitieeeestteeeeeittee e e stteesesbaeesesseeesssnseeesenasenas 501
461: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By
EDRM Stage > Production (S033-C09).......eeeiieieiieeiiieeereeereeesireesteeesteeesaseessaeesaseessesessseessesenns 502
462: About the Industry > Who Influences ED Purchases > Organizations > ED Services > By
EDRM Stage > Presentation (SO033-CL10) ......cccceeiieeriiiieiiiecieeecireesteeeeteeesireeetaeeseneessesesnseesaveeenns 503
463: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > Type of Organization (S034-CO1)......ccccueeirierireeeiieeereecetee e e eereeesre e s reeevaeesree s 504
464: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Information Management (S034-C02).......cccoceveeeeccvveeeecnneeenn. 505
465: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Identification (S034-C03) ......cccueeeeeiieeeeiiieeeecieeeeecireeeeeveee e 506
466: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Preservation (S034-C04) .......ccueeeeeciieeeeciieeeeeciieeeeectveeeeecveeee s 507
467: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Collection (S034-CO5)......c..cceeecirieeiciieeeeciieeeecctieeeeecvree e eeveeee s 508
468: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Processing (S034-CO6)........ccoccuereercieeeeecieeeeeirieeeeecrneeeeecveneeens 509
469: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > ReVIieW (S034-CO7) ....oeccveeeereeiiieeeireeeieeecireesreeeneeeesveeesaneesnneas 510
470: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Analysis (S034-C08)......c.ceeeueeriereirierireenieesreeessreesseeessneesnnens 511
471: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Production (S034-C09).......ccceecerevriercieeeiieesieeesieeesveeeeneesenens 512
472: About the Industry > Who Influences ED Purchases > Organizations > ED Services > Level
of Influence > By EDRM Stage > Presentation (S034-C10) .......ccccevevvierierenieesieeeieeeceiee e 513
473: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Type
Of Organization (SO38-COL) ....cccceeeiiieiiieeieeesteeetee e rtte e et e e te e ste e e rae e sate e e saeesaseeensaeesnseeesneensnens 514
474: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Information Management (S038-C02)........ccovciieeiiiiieeeeeiieeeeeiieeeeeeee e e ereee e e 515
475: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Identification (SO38-C03) ......ccccueieiiiieieeeiieee et ete e e et e e e aee e e e e e e 516
476: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Preservation (SO38-CO4) ......ccccueeeiiiieieeeiieeeeeiee e e eitee e e stte e e e eite e e e eneee e e enaea e e ennes 517
477: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Collection (SO038-CO5)........uuieiiiiieeieiieeeeeiieeeeeitteeeesirteeeeevaeeeesbreesesbeeesssasaeeesnnsens 518
478: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Processing (SO38-CO6)......c.ueeiueeeiereiirieeireeesiteeeiteeestveesiseeesteeessessssesesasessssesessseesns 519
479: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > REVIEW (S038-CO7) ....ueeieecrieeeeeiieeeeeiteeeeette e e eetee e e e e itee e e e etae e e esabeeeeeeabeeeeenaraeaeenres 520
480: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > ANalysis (SO38-CO8)......ccccuureiiiieieeiiieeeeeiieeeeeiiee e e sitee e e ssttee s e sreeeeesraeesesneeeeesasenas 521
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481: About the Industry > Who Influences ED Purchases > Organizations > ED Software > By
EDRM Stage > Production (SO38-C09)......ccceiiiiieieiiieeeeiieeeeeettee e e eeree e e e ettee e e et e e e e eaee e e e earee e e nneeas 522
482: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > Type of Organization (S039-COL).....ccccciurieiiiiiieiiiieeceireee et e e e e esre e e e e areee e 523
483: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Information Management (S039-C02).......cccoccvvveeevvveeeeinneeenn. 524
484: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > |dentification (S039-C03) .....ccccceerireeeiireirieeieeeereeereeeineeseven 525
485: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Preservation (S039-CO4) .......ccceeeereieeiieeiiieeieeeereeeree e e v 526
486: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Collection (S039-CO5)......ccceeevieeririeeiieeiieeeciee e sveeesvae e 527
487: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Processing (S039-CO6)........ccceccuueeeeciureeeeiiiieeecirreeeeeireeeesnneeeens 528
488: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > ReVieW (S039-CO7) .....eeeiiieieeeiiieeeeeieeeeecieeeeestveeeesvaeeessnneeaeas 529
489: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Analysis (S039-CO8).....cccccurreririireeiiieeeecieeeeecreeeeesvreeeesneeeaen 530
490: About the Industry > Who Influences ED Purchases > Organizations > ED Software > Level
of Influence > By EDRM Stage > Production (S039-C09).......ccccceuieeeiiiieeeeiiieeeecireeeecvreeeesneee e 531

491: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > Type of
Organization (SO3L-COL)......uueieeiiiieeeiiiee e eciee e e eetee e e eete e e e e ete e e e e atae e e e asaeeesaasaeeesansaeeeennsseeesansseeanns 532
492: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Information Management (SO31-C02)......ccceeicueeiiiereiieeecieeesieecreeecreeesteeeteeesaeeesseeenanas 533
493: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > ldentification (SO31-C03) ....cuiiiciiiiieeeiee e eeeeetee e rre e e e e et e e s e e e taeesateeeteeenareesareeennnes 534
494: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Preservation (SO31-CO4) .....cuecciieiciie e ecieeeiee et e ete e et e e s teestaeessteestaeessaeesnseeesseesnsens 535
495: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Collection (SO31-CO5) .....ueeecreeeiieeiieeeieeesteeeteeeste e s teeesseeesteessaeesssessnsaeessseesnsesensseesnses 536
496: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Processing (SO31-CO6) ......ccceeerueeririeeiieesieesiteeesteesteeesseeessseesseeesssessseeessseesnsessssseesssens 537
497: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > REVIEW (SO3L1-COT7) ...uviieieiieeeeeiteeeeeitee e ettt e eette e e eette e e s earaeeesnssaeesannsaeeesnssaeesennseeesassneens 538
498: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > ANalysis (SO3L-COB).....cccccurrieiiiireieeiiieeeeeiteeeeetreeeestreeeesareeeessseeeessreeesassaeeeasseeesasseees 539
499: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Production (S031-C09)......cciiiiiiiieeiiieeeeiiteeeeiireeeestre e e esereeeesasveeessasseeessnsseeessnsseeesansseeenn 540
500: About the Industry > Who Influences ED Purchases > Organizations > ED SaaS > By EDRM
Stage > Presentation (SO31-CL0).....ccccciiieiiiiiieeeiiieeeeiiree e et e e e eeere e e esaeaeeessaraeeessnsseeessnsaeeesnnsseeens 541
501: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > Type of Organization (S032-CO1).....ceiiiiieeirieeiieeeeieeecieeecteeecteeeereeereeesareesebeeesareens 542
502: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Information Management (S032-C02) .......cccccveeeercieeeeeceveeeeennnen. 543
503: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Identification (S032-C03) ......cccceeeiviieieeeiee e 544
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504: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Preservation (S032-C04) .....ccocueeeeeiieeeeecieee ettt 545
505: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Collection (S032-CO5)........ceeerciereeriieeeeeiieeeeeiieeeeeveeeeeevree e 546
506: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Processing (S032-COB).......ccccvcuuereeeiieeeeiiieeeeeiieeeeeieeeeesveeeeenaveeas 547
507: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > ReVieW (S032-CO7) .....eeevrieiieeeiieeeieeeiteeesiteeeveeesiveesveeesvveesavee e 548
508: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Analysis (S032-CO8) .......ccceeiieeeiieeeiieeeireeesreeereeesreesreeesveeesvee e 549
509: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$ > Level of
Influence > By EDRM Stage > Production (S032-C09) ......cccceeeieierireeeiieerireeereeesreesveeenvveesvee e 550
510: About the Industry > Who Influences ED Purchases > Organizations > ED Saa$S > Level of
Influence > By EDRM Stage > Presentation (S032-C10) ......cccoueeeeeiieeeeeiiie et 551
511: About the Industry > Who Influences ED Purchases > Within Law Firms > Number of
Times Reported > All TYPES (SOA6-CO3) ...oeeieuiieeieiiie e eeieee ettt eetee e e e tre e e e etae e s e eabeee e eearaeeeenreeas 552
512: About the Industry > Who Influences ED Purchases > Within Law Firms > Number of
Times Reported > ED Services (SO46-COL) .......ueieeiiiieeeiiieeeeciieeeeeiteeeeecreeeeeatee e e enseeeeesnreeeeenes 553
513: About the Industry > Who Influences ED Purchases > Within Law Firms > Number of
Times Reported > ED Software (SO46-C02) .......coeeciuireeiiieeeeeiieeeeeireeeeeinreeeeeeateeeeenseeesenseeesenees 554
514: About the Industry > Who Influences ED Purchases > Within Law Firms > Number of
Times Reported > ED S2aS (SO46-COA) .....ueeeecuieeeeiiieeeeiiieeeeciteeeeetteeeeeiteeeesateeesesteeesenreeesennens 555
515: About the Industry > Who Influences ED Purchases > Within Law Firms > Level of
INFIUENCE (SOAB-COS5) ..eeuvvieeieeeiieeeiee ettt esteeeteeestteesteeesbaeesateeessseesaseeasasassseessseesssessnsesesssessseeans 557
516: About the Industry > Who Influences ED Purchases > Within Clients > Number of Times
REPOTLEA > All TYPES (SOAT-COL) cvrervereereeeseeeeeeeeeeeseeseesesseseeseseesessessssesesssesseseessssasssssesesesseenaes 559
517: About the Industry > Who Influences ED Purchases > Within Clients > Number of Times
Reported > Legal Departments (SO47-C02).....coecueeiiieeiieeeieeesieesreeesieeesveessseeesseessesssssessseeans 560
518: About the Industry > Who Controls > Now > Relationship with Service Providers > Overall
> All Organization Types (SO01-COL) ......eeeceeeiiieiiieerieecieeerteesteeerteeesteeeeraeesteeesaeesnseeenneenneens 561
519: About the Industry > Who Controls > Now > Relationship with Service Providers > Overall
> Providers (SO01-C02) .....ccueeieirieeeeeieeeeeeiteeeeeeteeeeeeteeeeeebaeeeeeabaeeeesaraeeeeebaeeeeasraeeesasraseesaraeeesns 562
520: About the Industry > Who Controls > Now > Relationship with Service Providers > Overall
> LaW FIrms (SO0L-CO3) ...ceiiiiiiiiieeeiieerieesiee et e sbeeestteesreesteeesateestaessabeessbaeessseesnsassnsseesseeensees 563
521: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Information Management (SO01-CO6) .......cccccuveeeriieeeeiiieeeesieeeeeieee e eeveee e 564
522: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > ldentification (SO01-CO7)....ccccuueieiiiieeeeeiieeeeeiee e eetee e e ete e e e svte e e e snee e s e sbaee e e enees 564
523: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Preservation (SO0L1-CO8)........ccueeeiiiuieieiiiieeeeeiieeeeeitieeeeeiaeeeesreeeeesneeesssnvanesennsens 565
524: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Collection (SO0L-CO9) ....ccueeiieeeieeeiieeeireeeeiteeeeteeeereesteeesaeeesreeesseeesareesseeesaseens 567
525: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Processing (SO0L-CL0) .....c.ueiiievuereiiirieeeiiieeeeeereeeeeesreeeeeenveeeesesreeeesnsveeeesnsreneesnnes 568
526: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > ReVieW (SO0L-CLL) ..ociiiciieeecciiee e ettt e e et e e e svtee e e e vtee e e evae e e e e rte e e e sanreeeennnenas 569
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527: About the Industry > Who Controls > Now > Relationship with Service Providers > By

EDRM Stages > ANalysis (SO0L1-CL2) ....ccriiieiiiee ettt e ettt eetee e e e eitee e e et e e e e e eate e e e e aree e e aaeeas 570
528: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Production (SO01-CL3) ....ccceiciiieiiiieeeeeiieeeeeiiee e eitee e e e itee e e svte e e e e neee e e sveeeeeennenas 571
529: About the Industry > Who Controls > Now > Relationship with Service Providers > By
EDRM Stages > Presentation (SO0L-CLA) ...ccccueeeieciieeeeciieeeeeiee e ceiee e evtee e e evte e s e vae e s e svree e earaeas 572
530: About the Industry > Who Controls > Now > Relationship with Software Providers >
OVETAll (SOOL-COZ)..eeveeiueieiieieeieeseeseeseee sttt steeteesteesteeseeesstesssessseenseesseesseesssesssesnseensesssesssessseenns 573
531: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Information Management (SO01-C15)......cccceeiiieriieeeieeenieeecreeesreesveeesvveesvee e 574
532: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > ldentification (SO0L1-C16) ......cceeecueeeirereiiiieiieeeiteeeeteeeteeesireesteeestaeesreeesraeesareeenns 575
533: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Preservation (SO0L1-CL7) ... ieeeeiieeeeciieeeeeitee e e et e e e e iteeeeearee e e entee e e e nreeaeennns 576
534: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Collection (SOOL-CL8).......uuiieeiiiieeeiiieieeiireeeeeiteeeeeire e e e stre e e e earae e e eareeeeenraeaeennees 577
535: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Processing (SO01-C19)......uueieiiuiieeeiiieeeeiieeeeeetree e e iee e e e e tte e e e earee e e earee e e enreeaeennees 578
536: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > ReVIEW (S001-C20) ......cceiiieeeeeciieeeecteeeeeetteeeeetee e e eeteee s eateeeeentaeeeennteeesensneesennens 579
537: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Analysis (SO01-C21).....cccciiieeiiiiiieeeeieeeeeeieee e eeiee e e eetee e e eette e e e esataee s esnteeesentneeeennees 579
538: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Production (SO0L-C22) .....ccuueeceieeeeeiitieeeteeeeiteeeeeeeeteeestesesvesesseeeeseeesnsesesseesssesens 580
539: About the Industry > Who Controls > Now > Relationship with Software Providers > By
EDRM Stage > Presentation (SO01-C23) ......cccieeiiieiiieeciieecieeerteesteeeteeeseteesaeeesaeeesresesnseesaneeens 581
540: About the Industry > Who Controls > Now > Relationship with Saa$S Providers > Overall
(SOOL-COD) cerereeeeeeeeeeeeeees e e e e e e e eeeeeeesae s e e eeeeeeeseeseeeeeeeseseeesessesseseasseeseesessaeseesesesseseseeesenes 582
541: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > Identification (SO0L1-C24) ......ccccueeiiieeieecie et este et eeste e et eeta e e s e e steeessaeesnteeenaeesnneas 583
542: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > Preservation (SO0L1-C25) .....cuiiciee e eiieecee et erte e e et e s te e st e e sate e staeesaeesnreesnaeesnneas 584
543: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > Collection (SO0L-C26) .......ueieeeereieeeiiieeeeeteeesetreeeeetr e e eetreeeeesreeeesstaeeesssaeeessseeesesseeens 585
544: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > Processing (SO0L-C27) .....uveieeiiieieeciieeeeeieeeeetteeeestte e e estreeeesnsseeeseasaeessssaeesssseeesanssnees 586
545: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > ReVIEW (SOOL-C28) .....ccciccirieeeeiieieeciiee e ettt e s ettt e e eette e e s e areeeesnsbaeesssbaeesassaeeesnnseeesessnees 587
546: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > ANalysis (SO0L-C29).....cciiiiieiiiieieeeiieeeeciee e escre e e este e e e stre e e esaseeeesabaeeesssaeessssseeeasseeens 588
547: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
Stage > Production (SO01-C30)......ccceeeiiieiirieeiieeeeteeeieeeeieeesreeesteeesreesbeeesaseesabesensseesnsessssseesasens 589
548: About the Industry > Who Controls > Now > Relationship with SaaS Providers > By EDRM
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549: About the Industry > Who Controls > Future > Relationship with Service Providers >
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550: About the Industry > Who Controls > Future > Relationship with Service Providers >
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562: About the Industry > Who Controls > Future > Relationship with Software Providers > By
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563: About the Industry > Who Controls > Future > Relationship with Software Providers > By
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565: About the Industry > Who Controls > Future > Relationship with Software Providers > By
EDRM Stage > Collection (SO02-CL8)......cccueeiieeeciiieeieeeiieestteeesteeesreesteeessaeesaeessnaeesnseessaeesnseeans 608
566: About the Industry > Who Controls > Future > Relationship with Software Providers > By
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568: About the Industry > Who Controls > Future > Relationship with Software Providers > By
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EDRM Stage > Production (SO02-C22).......eeeieciieeiiiieeeeeiiee e eeitee e esiree e e ettee s esveee s eevaee s enaraeeeennnnes 612
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573: About the Industry > Who Controls > Future > Relationship with SaaS Providers > By
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